Safety Net

By Team Kathy Mills

This Safety Net agreement is made as of between
("Client”) and Chang Management Services, dba Kathy Mills

Chang (“Consultant”).

Client is hereby contracting with Consultant for the services and benefits described in the Scope of
Services section, and Consultant reserves the right to determine the method, manner and mean by
which the services or benefits will be performed or offered.

This agreement contains the entire agreement between the parties hereto with respect to the matters
covered herein. No other agreements, representations, warranties or other matters, oral or written,
purportedly agreed to or represented by or on behalf of Consultant by any of its employees or agents,
or contained in any sales materials or brochures, shall be deemed to bind the parties hereto with
respect to the subject matter hereof. Client acknowledges that it is entering into this Agreement
solely on the basis of the representations contained herein.

1. Services:

Consultant agrees to perform for Client the services and benefits listed in the Scope of Services. Such
services are hereinafter referred to as “Services”. Client agrees that Consultant shall have ready
access to Client’s staff and resources as necessary to perform the Consultant’s services provided for
by this contract.

It should be clear that Safety Net is not meant for training in any area, but for troubleshooting,
directing, and clarification. Consultant is not required to perform the services during a fixed hourly or
daily time, is not required to devote Consultant’s full time nor the full time of Consultant’s staff to the
performance of the services required hereunder, and it is acknowledged that Consultant has other
Clients and Consultant offers services to the general public. Consultant acknowledges that most all
emails and contact will be returned within 48 hours.

2. Rate of Payment for Services:
Client agrees to pay Consultant for Services in accordance with a three (3) month minimum

subscription of $119.00 per month, automatically renewing at the end of the minimum term, on a
monthly basis until Client cancels in writing with a 30 day notice.
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3. Confidential Information:

Each party hereto ("Such Party”) shall hold in trust for the other party hereto (“Such Other Party”),
and shall not disclose to any non-party to the Agreement, any confidential information of such Other
Party. Confidential information is information which relates to Such Other Party’s research,
development, trade secrets, or business affairs, but does not include information which is generally
known or easily ascertainable by non-parties of ordinary skill in computer systems design and
programming.

Consultant hereby acknowledges that during the performance of this contract, the Consultant may
learn or receive confidential Client information and therefore Consultant hereby confirms that all such
information relating to the client’s business will be kept confidential by the Consultant, except to the
extent that such information is required to be divulged to the consultant’s clerical or support staff or
associates in order to enable Consultant to perform Consultant’s contract obligation.

Scope of Services

¢ Direct e-mail access to Team KMC for troubleshooting coding, Medicare, insurance and other
related challenges

e Access to template appeals letters to handle most of your most common denial challenges

e Expert guidance to help you understand available resources throughout the profession to
maximize your awareness of what is available to support you and your team.

¢ No-charge access to the recorded audio training in the password protected areas of the
website

¢ No-charge annual fee analysis consultation and update of annual RVU for your specific
geographic region

e As a member of the Safety Net group, you will enjoy a 15% discount on all other Team KMC
products and services

IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the date first above
written. THIS CONTRACT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY BE
ENFORCED BY THE PARTIES.

“Client” Kathy Mills Chang
For Team Kathy Mills Chang and Chang
Management
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Credit Card Payment Information Sheet
For
Safety Net Services Purchased

Name on Credit Card:

Billing Address (Must match billing address for credit card presented):

City: State: Zip:

Phone: Email (required):

Card Type: American Express - MasterCard - Visa

Card #: Exp:

Client Signature:

Service Purchased: Safety Net Total Service Amount: $119.00 monthly, (3 Month Minimum)

Payment Detail:

Total amount due has been agreed upon to be the minimum of THREE monthly payments, to be charged
automatically starting on the of , . The amount charged each
month will be $119.00.

Your monthly payments will continue until written notification of cancellation is faxed to 928-962-3046 or an
email request is received at info@kathymillschang.com.

Fax completed agreement to or email scanned document to info@kathymillschang.com.

Disclosure Language

Until I cancel this authorization in writing or until the ending date described above, I authorize Kathy Mills
Chang to transfer funds on a recurring basis from my credit card information provided. I agree to maintain
sufficient funds or available credit in my account to enable Kathy Mills Chang to make each transfer. I agree to
follow any security procedures that Kathy Mills Chang may require, either now or in the future, in connection
with any transfer.
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